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Introduction

Ocean Recap Ltd. and its affiliated entities are committed to protecting the confidentiality and
privacy of personal data entrusted to us. We process personal data in accordance with the EU
General Data Protection Regulation (GDPR) and applicable data protection laws, including the
UK Data Protection Act 2018 where relevant.

This Privacy Policy explains how we collect, use, store, and protect personal data when you visit
our website, use our application(s), or otherwise interact with us, including any information you
provide through these channels.

This Privacy Policy should be read together with any other privacy notices or statements we
may provide at the point we collect or process personal data. Those notices supplement this
Privacy Policy and are intended to provide more specific information about particular
processing activities. This Privacy Policy does not override such notices.

We may update this Privacy Policy from time to time. The most recent version will always be
made available, and the date of the latest update will be indicated below.

Who we are

This Privacy Policy applies to Ocean Recap Ltd. and Ocean Recap the Netherlands (Dutch
Chamber of Commerce 76001482), collectively “The Group”. Each of these may process
personal data depending on the nature of your interaction with us.

Ocean Recap Ltd. acts as the data controller for personal data processed through our website
and through our application(s) and related services.

If you have concerns about how your personal data is handled, you have the right to lodge a
complaint with the competent data protection supervisory authority.

If you have any questions, comments, or concerns about this Privacy Policy or about how we
handle personal data, you may contact us using the details below. Under applicable data
protection laws, you have the right to request access to the personal data we hold about you,
and under certain conditions you may have the right to rectification, erasure, restriction,
portability or objection. Requests to exercise your data protection rights can be submitted
using the contact details above.

Ocean Recap

To the attention of: General Counsel
Boumaboulevard 87

9723ZS Groningen, the Netherlands
Email: hello@oceanrecap.com

We aim to respond to privacy-related communications within 30 calendar days of receipt.
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How we collect personal data ™

We collect personal data in a number of ways through our website, applications, support
tickets, notes we take and other interactions with you. We may collect personal data when:

e You register for an account or use our application(s)

e You are registered as an Authorized User of our application(s) by one of our Account
holders such as but not limited to your employer.

e You provide contact details (for example by sharing a business card, sending us an e-
mail or letter or completing online forms)

e You subscribe to newsletters

e You request marketing communications

e You apply for a job or partnership

e You attend meetings, events, or webinars hosted by us

e You visit our offices

e You provide feedback or contact us for support or other enquiries

We may also collect personal data directly in the course of establishing or managing a business
relationship, delivering professional services under a contract, or through the use of our hosted
software applications.

In addition, we may automatically collect certain technical information through the use of
cookies and similar technologies when you interact with our website or applications. This may
include information about your device, browser, and usage patterns. Further details are
provided in the section on cookies and in our Cookie Policy.

We may also obtain personal data about individuals from third-party sources, such as
recruitment services, business partners, other clients, invitations sent to you by others through
the platform, other platform users populating charter party forms, them issuing signing
requests, social media, news publications, business intelligence services, internet searches,
etcetera. Where appropriate, we may associate this information with our customer relationship
management systems in order to manage relationships, comply with legal obligations, or
pursue our legitimate business interests.

What categories of personal data do we collect?

Depending on how you interact with us, we may collect and process different categories of
personal data through our website, applications, and services, as well as in the course of our
business operations.
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Contact information Such as your name, company name, job title, work and mobile telephone
numbers, billing and delivery addresses, and professional or personal email and postal
addresses.

Professional information Including employment history, references, educational background
and degrees.

Detailed personal information Where relevant, details such as full names, gender, marital
status, date of birth, etcetera.

Profile data Such as usernames, account credentials, preferences, feedback, survey responses,
and records of purchases or orders.

Financial information Including payment and billing information, bank account details,
payroll or pension-related information, tax-related data, payment card details, and records
relating to insolvency, where applicable.

Transaction data Including details of payments to and from you and information relating to
products or services you have purchased or are subscribed to.

Technical data Including IP address, login and authentication data, browser type, rendering
engine and version, operating system, approximate device location, device information, and
other technical information relating to the devices used to access our website or applications.
This includes information about how you use our website, applications, products and services,
interaction logs, bug monitoring reports and feature usage statistics.

Sensitive personal data

Our services and application(s) are not designed to collect or process sensitive personal data.
We typically do not collect sensitive or special categories of personal data about individuals.
When we do need to process sensitive personal data, or when our Users include personal data
within free-text fields, such as contract clauses or notes, we act solely as a data processor on
behalf of our customers. Customers remain responsible for ensuring that any sensitive personal
data entered into the platform is processed lawfully and in accordance with applicable data
protection laws.

Third parties

We share personal data with trusted third parties to help us deliver efficient and quality
services. These recipients are contractually bound to safeguard the data we entrust to them.
These third parties include but are not limited to our hosting, storage and backup partners,
professional advisers such as lawyers and auditors, payment service providers, etcetera. Where
required by law, we maintain a list of sub-processors which is available to customers upon
request or as part of our data processing agreements.
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How long do we retain personal data?

We will not keep your personal data longer than is necessary for the purpose for which we use
it. Unless a different time frame applies as a result of business need or specific legal, regulatory
or contractual requirements, where we retain personal data in accordance with these uses, we
retain personal data for seven years. We will dispose of personal data in a secure manner when
we no longer need it.
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